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The questions are of egual value

1. QAR A fi

Define communication.

2. AR o1 Y foram 1

Write two characteristics of communication.

3. R e Bomrez & R 2

What are the elements of written communication?
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w-SifiE AT 2 Twzaa fm

What is non-verbal communication? Give
examples.

IS ARTFFSPR @FLe Wiear «f, fr !

Write briefly how barriers of communication can
be removed.

T TIE TE O 5y G o
Write a short note on ‘mail’.

RIS JITS BRI P =i ot |

Write the importance of Internet in the
communication process.

GEINCATR TN oot FRoTomy Ry frar )

Write about computer as a tool for
communication.

SI-IRRCASI TR e R et 2 2w 1 Cafir R o

What do you mean by mass media? Write two
characteristics of mass media.
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TR SDIRELE SR AT I B SR 2 T e |

Do you think that television is the most popular
mass media? Comment on it.

PR g 3 @7 TR I e R R
v Fste g al, B

What do you mean by formal letter? What should
we need to attach in a job application?

@, To IF 9 TR 2R IR ?

Who writes the collection letters to whom and
why?
iR <t Rol = fr

Write a leave application.

G N 572
What is speech?

e WA B2 S crge e RRdw sl

fermz & R 2

\b{hat is presentation? What are the significant
dimensions for the preparation of a presentation?
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SIE T SAEATS] TS o |
Point out the importance of good dialogue.

U SRR 91 B ARR-4% coeched R i3
forr

Write a note on PowerPoint presentation as a
visual aid.

COfeICRTR 3781 QIR {561 o i 1

Write five tips of effective communication on the
telephone.

TS TOST GFG i o |

Write briefly the importance of feedback in
tourism.

o Teaere crst R @weed?

Why is body language important in tourism
industry?
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