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1. Answer the following questions. 1x10=10
oS [t epTrRd Bee fAm 3%x30=30
a) Organisational Behaviour studies human . Fill in the blank.
AT AT AT S Il aﬁhﬁmaw
b) Amitai Etzioni said, “modern society is an organisational society” —
True or False? _
S rorE abfraien Cafed, “eyfaes sramer 2w AN Tarer - 51 (= gt
c) Name a social process that affects human behaviour.
T FGFIS SN CoITEART @B AT 2ifdFar Jr foram
d) Who propounded the scientific management theory?
(T A ©F (T Sip13EET
e) What did Max Weber talk about in the context of organisational
behaviour?
FALAISTP MBI (2PN (3 (N Rz Rary St RReT
f) Mary Parker Follett was one of the two thinkers who propounded the
Social Man Theory. Name the other thinker.
amﬁms T VR T3 7o BT fSoTe e Sifee (3 AR TE51
a3 et
g) Who first introduced the concept of Organisational behaviour?
FetafE S5t RfE 4Bt (oI 2T o Ffifer?
h) Mention a Nature of Organisational Behaviour

ARASAT A5 b1 2FS Sead F

(1



i) Organisations are represented by a pyramid with three primary
components — Technology, Structure and - Fill in the blank.
Segpiee ot R Somiae tice @b FRIfeT grr efeffeg w3t 2
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j) Lewin’s Change Model talks about three steps — Unfreezing,
Movement and ___-Fillin the blank.

(TS 31 ST =% fRBfAB! #T=1a T2l (FRT ¢ - Unfreezing, Movement
iy - A 312 SR

Answer ANY SIX of the following questions. 5x6=30
o T RGP THot oe $ad A @x =0

a) Decfinc organisational behaviour and discuss its nature and scopc.
SrearsfiT SbIeR 72w far S 2a el Sy AR e semst

b) Discuss the four categories of environment and suitable actions in
organisations provided by J.D. Thompson.
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c¢) Discuss Adam Smith and Charles Babbage’s views on the division of

labour in organisations.
HLFPTIZS N ST G717 QBT R S 51efR (AT FOIHO ST 341

d) Discuss the primary features and significance of the Scientific

Management Theory.
I Ao ©gd i Cafie SIg SieerdT [RECT SICEs=l. 41

e) Discuss the approaches to organisational behaviour.
AN SHFR AT R o1 7411

f) Discuss the preparations necessary before implementing change in an
organisation.
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g) Discuss the factors that lead to resistance to change in organisations.
FOASPIZS RS AfSTANT o1l T PR RACT SCAG! 1

h) Discuss the role of action research in organisational development and
change.
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3. Answer ANY TWO of the following questions. 10%2=20
oS gt feewat 751 opea S faam dox3=0

a)

b)

9

d)

Discuss the Open System and Institutional Perspectives regarding the
society-organisation relationship.

G- A29087 1 {90 & 7 Y AfSHif= gt Sean-1 F0
Discuss the theories of organisational behaviour that emerged as part of
the classical cra from the 1900s to the mid-1930s.

5500 5 #IT S390 5 NETSHILETE o1 Joiw S Ro1eet S (Zir ARoMsf~e
HIR SRR [T ST F01

What do you mean by change? Discuss about the different resistance in
organisational behaviour and how to overcome the resistance to change.
S 3Tt i Jw1 2 Mesrsfae v ST eifStara Ry st a1 )
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What is organisational change? Discuss Kurt Lewin’s Three-Step model
of erganisational change.
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(Additional 20 marks for 2023 batch)

Answer ANY TWO of the following questions. 10x2=20
were fuat [kt qb! oia e fam 50x3=30

a)

b)

<)

d)

Discuss the social processes that influence human behaviour.
R TGS AST CATERT ANE SfFTZ ST F41

Discuss the primary arguments and criticisms of the Social Man Theory.
AT M7 S ARG I A FAATACAPTZ 6=t T3]

Explain the goals of Organisational Behaviour? Discuss some models of
Organisational Behaviour.
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Discuss John P. Kotter’s Eight Step Plan for organisational change.
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